CnuKepbl NPOrpammbl NOBbIWEHNE KBaIMPUKALUM K BHYTPEHHUIT MAapPKETUHT U KOMMYHUKaLUN»

UHpopmayusa o cnukepe ®domo

lOnua Kanukuua , HR aupektop "PH BaHK".

tOnua obnapaet rnybokoi akcnepTuson B obnactu pabotbl ¢ nepcoHasom. OHa Hayana CBOKO
Kapbepy B ayAUTOPCKMX KOMMAHUAX BONbLIOW YeTBEPKM M NpoaoKMAaa B baHKax. [lo npuxoaa B
PH BaHk paboTtana B 6aHKe PeHeccaHc KpeauT, ynpasnsa ob6nactaMm KOMMEHCauui u Nbror,
noabopa nepcoHana un obwmx HR-npoekToB..

HOnua KanuknHa wmeet creneHb maructpa éunonormn Hosocmbupckoro locygapcTBEHHOro
Meparornyeckoro YHuBepcuTeTa W KBAa/MPUKALMIO MO  CTpaTermyeckomy ynpaBAeHWIo
nepcoHanom YHusepcuteta Thunderbird (CLUA).

Onbra BpoOHHUKOBA, PYKOBOAUTE b C/TY*KObl KOPNOPATMBHbLIX KOMMYHMKauuii ABBYY.

3KcnepT B 06/1aCTM BHYTPEHHUX KOMMYHMKALMM, KOPNOpaTUBHOM KynbTypbl U HR-bpeHAuHra,
nmetotca cobcTBeHHble aBTOPCKME Mporpammbl B 06/1aCTM  KOPNOPATUBHOM  KyAbTypbl,
hrépeHaMHra n KopnopaTUBHLIX MEPONPUATUIA, a TaKKe Nyb/anKaumMm B Cneumasim3npoBaHHbIX
n3gaHunsaxX. AKTUBHbIN y4acTHUK CoobLlecTBa CneumaamcToB No BHYTPEHHUM KOMMYHUKauuam. B
cbepy KOMMETeHUWIA BXOAAT: BHyTpeHHu PR, HR-6peHAWHr, MOCTPOEHUE CUCTEMDI
BHYTPUKOPMNOPATUBHbLIX KOMMYHWKALUMUK, BHEAPEHME HOBbIX WHCTPYMEHTOB W  KaHa/oB
KOMMYHUKaLnu, GoOpMUPOBaHME KOPMOPATUBHOMN UAEHTUYHOCTU, COMPOBOXKAEHNE U3IMEHEHUN,
noaaepKka KOMMYHUKaUUA MEHEAKMEHTA, OpraHM3aLnsa U Pa3BUTUE UHTPAHET.

B ABBYY 3aHMMaeTcs pa3paboTKoi CUCTEMHbIX pelleHnin B 061aCTU BHYTPEHHUX KOMMYHUKaLUUNA,
ynpaBieHNemM WHCTPyMeHTamun o6paTHOM CBA3W, MNOAAEPHKKOW TOPU3OHTANbHbIX CBA3en B
KOMNaHwuu, pas3paboTKoMm U BHeAPEHMEeM HOBbIX OMNUMA COLMaKeTa W  UHCTPYMEHTOB
HemaTepuanbHOM MOTMBALLMKN, OPraHN3aLMen BHELHNX U BHYTPEHHUX MEPONPUATUI, y4acTBYeT B
CO34aHMM KOPNOPATMBHOIO YHUBEPCUTETA, a TaKXKe B a[aNTAUMOHHbIX TPEHWHrax Ana
COTPYAHWKOB.

YneH oprkomuTeTa NpeMum No BHYTPEHHUM KOMMYHMKaumam InterComm 2011, 2012, 2013.
CoaBTop KHUMN «Bce 0 BHYTPEHHUX KOMMYHUKaumax» 2012 rog,

YneH akcnepTHoOro coseta MNpemun HR-6peHa,.




Hactacba CaBuHa, BULE-NPeE3UAEHT N0 KOPNOPATUBHbIM KOMMYHUKaumam, ABBYY, JToHO0H.

HacTtacba CaBMHa — ONbITHbIA MeHeAXKep, CNeunanmcT B 06,1acTv KOpnopaTUBHbIX, MAPKETUHIOBbIX|
N BHYTPEHHMUX KOMMYHWKAUUIA M BpeHANHra, aBTOp MHOFOYMCAEHHbIX Nybankauuii. B 2014 roay|
CTana Ton-4 cpegy MeHeAKepoB MO KOPNOPATUBHbIM KOMMYHMKAUMAM Ha POCCUMCKOM IT-pbiHKe
Ha OCHOBAHUM peiTuHra rasetbl «<KommepcaHT». AKMP Bkatoumn Hactacblo B Ton-50 cneunanncros
No KOMMYHUKaumam Poccum 1 B8 Ton-10 cnewmanmcToB No BHYTPEHHUM KOMMYHUKaALMAM.

Hactacbss CaBMHA MmeeT 6O/IbLIOW MPAKTUYECKUI onbIT PaboTbl B 06/1aCTM KOMMYHUKALUWA U
bpeHauHra (okono 20  net), ABNAETCA OMbITHbIM OW3HEC-TPDEHEPOM W BeAeT AKTUBHYHO
MeXAYHAPOAHYO KOHCYNbTaUMOHHYO AeATeNIbHOCTb.

CBoli KapbepHbI NyTb HacTacbsA Hayana B MOCKOBCKOM odurce KomnaHuu Informix, 8 1998 roay
nepewna B Ctyaunto Aptemus Jlebegesa. C 1999 roaa Hactabs pabotaeT B ABBYY, rae B AaHHbIN
MOMEHT 3aHMMaEeT NO3ULMIO BULe-NPe3naeHTa N0 KOPNOPATUBHbIM KOMMYHMKaUMAM. Ha asTom
nocty Hactabsa oTBeYaeT 3a ynpasaeHne KOpnopaTUBHbIMU, MAPKETUHIOBbIMU U BHYTPEHHUMM
KOMMYHUKaLMAMM, @ TaKKe ynpasaeHne mexgyHapoaHoim HR.

B 1997 roay 3aKoHYMNA $aKyNbTET HALMOHANBbHOM SKOHOMMKM [OCYAapPCTBEHHOIO YHMBEPCUTETA
ynpasnenua (MYY). B 2000 rogy nonyuymna cteneHb MBA (Master of Business Administration) no
HanpasnieHuto «MapKeTUHr» B MOCKOBCKOWM MeXAyHapOoAHOM BbiCLUEN WKone busHeca

MWPBUC, a B 2008 rogy — cteneHb Executive MBA B J/ToHAOHCKOM WKone 6usHeca (London Business
School), 3aHMMatowen ogHy U3 NepBbiX CTPOYEK B MUPOBbIX PENTUHrax 6usHec-wkon. CBoboaHO
BNAAEET aHT/IMACKUM A3bIKOM.




Hatanua Tuxomuposa, cTapwuii meHezg)kep, NpodecCcMOoHaNbHbIA KOYyY, KOHCY/bTALMOHHbIE
yCAyrv no ynpaeneHuto nepcoHanom «MpaicsotepxaycKynepc».

Hatanua paboTtaet B PwC ¢ sHBapa 2011 roaga. [o npuxoga B PwC Hatanua B Te4eHUE HECKOJIbKUX
NIeT BO3r/1aB/ANa MOCKOBCKMI OPUC MeXKAYHAPOLHOM KOHCANTUMHIOBOW KomnaHum Hewitt
Associates, sBnsfacb AMAEPOM MexKAyHapogHoro npoekTa Hewitt «J/lyywmne pabotogatenu
Poccum», B 0OCHOBY KOTOPOTO NIErN0 UCCeaoBaHNe YPOBHA BOBAEYEHHOCTN U YA0OBNETBOPEHHOCTHU
NnepcoHana, a TakKe uccnesoBaHMe KOPNOPaATUBHbIX KybTyp KOMMNAHWIAYYaCTHUL, MCCAea0BaHuA.
Hatanua cneumnanmnsmpyeTtca Ha TaKMX HanpaBAeHUAX Kak GOPMUPOBaAHME KaZpPOBOM CTpaTErMn m
MPUHUMMAOB KOPMOPATUBHOM Ky/AbTypbl KOMMAHWUW, WUCCNeAOBaHWUSA YAOBNETBOPEHHOCTUM W
BOB/IEYEHHOCTU COTPYAHMKOB, ONTUMM3ALMA OPraHM3aLMOHHbIX CTPYKTYpP M BM3HEeC npoLeccos,
pa3paboTKa CTPYKTYpbl rpenaoB, ynpaBieHMe TanaHTamMu, MOCTPOEHME KapbepHbIX NecTHUL,
KOYYMHI

HaTtanua asnaetca cepTMPMLUMPOBAHHBIM NPOPECCUOHANbHBIM KOYYEM, Y1EHOM MEXKAYHAPOAHOM
accoumaumm Koyder ICF, a Takke umeeT cepTuduMKaumio B o06nactm rpenamposBaHMa no
meTtogonormm PwC Strata.

[o npuxoga B KOHCAaNTUHTr HaTtanusa B TeyeHme 10 neT 3aHMMaNa pykoBogaLlme no3numum B o6nactu
ynpaBAeHUA MepCoOHAZIOM KPYMHbIX MeXAYHAapOAHbIX KOMMAHUMA U 3anagHbix 6aHKoB. HaTanua
3aKOHYMNa MOCKOBCKWUIN rOCYAapCTBEHHbIN yHMBepcuTeT M. M.B.JlTomoHOCOBa (3KOHOMMKA),
BpuTaHcKMin  OTKpPbLITbIM  yHMBEpcUTET (ynpaBieHWe nepcoHanom) u  MexXayHapoaHbIn
DPUKCOHOBCKMIN yHMBEpPCUTET KoyuunHra (KaHaga).




UpuHa YBaHOBa, AMPEKTOP MO cTpaTernyeckomy passutuio n pabote ¢ nepcoHanom OAO
"Ma3aHeprobaHk", Kanyra.

dKcnepT B 06n1acTM CTpaTernMyeckoro ynpasiaeHWA, YMNpPaB/ieHUMA Yesl0BEeYECKMMMU pecypcamu,
pa3BUTMA NNAEPCTBA. MMeeT ABaALATUTPEXIETHUIM ONbIT PaboTbl B KOMMEPUYECKUX OpraHM3aumax,
AAOWMIA BOSMOXKHOCTb C YCNEXOM peLlaTb Pa3HOMNIAaHOBbIE 334341 BbICOKOM CNOXHOCTW.

B cdepy KOMNeTeHUM BXOAAT: BHEAPEHME W BbICTPAMBAHME CUCTEMbI CTPaTErM4yecKoro
nnaHuposaHuna (BSC), KOHTPONA WMCNONHEHUA W aKTyanusauuu, COrNaCcoBAHHOM C CUCTEMOW
yNpaBAeHWA Ha ONepaLMOHHOM YpoBHE (MPOEKTbl M MpOLeccbl; opraHu3auma paboTbl no
bGOpPMMPOBAHMNIO KAAPOBOM MONUTUKMU; peannsauma Lener U NPpoeKToB C Uenbto 3PPeKTUBHOTO
ynpaBAeHNA YeNOBEYECKMMWU pecypcamu: ANLEPCTBO, NAPTHEPCTBO M NpeAnpUHUMATENbCKAA
Ky/ZIbTypa, NOANbHOCTb, COLManbHaA M MNpodeccMoHaNbHaa adantaumsa, obyyeHMe M OUEHKA],
ynpaBneHWe pes3ynbTaTUBHOCTbIO; BHeapeHWe B baHKe TexHosorMm npuenevyeHua u oTbopa
KaHAWAATOB MO OCHOBHbIM CTPATErNMYECKMM NPOdECCUAM Ha OCHOBE /YYLLMX NPAKTUK; NPUHATHE
Mep NO MOBbLIWEHWUIO MOTUBALMWN PAabOTHMKOB, MO YAYYLWEHMIO YCNOBUIA TPYAQ, NOBbILEHUIO €ro
NPoOu3BOAMTENBHOCTW, MOAFOTOBKA NPEA/IOKEHNIN NO paLMOHaN3aLMM CUCTEMbI ONAATbl TPYAa U
MaTepuanbHOro/HemaTepmanbHOro CTUMYANPOBaHUA; GOpMMPOBaHME OCHOBbI KOPMNOPATUBHOM
Ky/IbTYpbl, yipaBaeHue ee pa3sutnem; GopmmpoBaHmne cuctemol cbopa nHpopmaumm 06 OCHOBHBbIX
COLManbHbIX MPOLEccax, NPOUCXOAALMX B KONIEKTUBE, KOHTPO/b COLMAIbHO-MCUXONOTUYECKOM
aTmocdepbl B KONNEKTUBE, NpPOBeAeHWEe aHanu3a [AenoBblX, (PYHKUMOHANbHbIX, MOpPaabHO-
NCUXONOTNYECKMUX KauyeCTB COTPYAHMKOB.

o npuxopa B [a3sHeprobaHk paboTtana B Kany:kckom ounmnane OAO «MTC», B KanyrKckom
dunmnane OAO «LeHTp Tenekom».

B 1991 roay ¢ oT/iuMeM 3aKOHUYM/IA KOHCTPYKTOPCKO-mexaHudeckuin pakynbter MITY um. H. 3.
baymaHa, B 2008 rogy — nporpammy MexayHapoAHOro LeHTpa PpMHAHCOBO-3KOHOMUYECKOTO
passutMa (MockBa) «[lpaKTUYECKMA MEHEeAXMEHT B 3KOHOMUKe. CucTema MOTMBALUMU W
MaTepuanbHOro CTMMY/IMPOBAHMA nepcoHana», B 2013 roay —. Npe3nAeHTCKY0 Nporpammy|
MWPBUC «MeHeaXMeHT: yrnpasaeHne nepcoHanom».




Kupunn OxHeBUY, AMpeKTOop NPOEKTOB B KOPNOPATUBHOM CNyKbe mapKeTuHra IBS.

Cneunanuct B chepe MapKeTMHra gns KomnaHuii b2b-cektopa. B IBS pabotaet ¢ 2012 roga
3amectutenem PR-gMpeKTopa, 3aTeEM AUPEKTOPOM NPOEKTOB. PyKoBOAWUT BED KOMMYHUKaLMAMK,
Nporpammamm No NpoAaBuXKeHUIo bpeHaa 1 BHeAPEHNEM UHCTPYMEHTOB A1 COBMECTHOM paboTbl.
PaHee paboTan B aygMTOPCKO-KOHCanTUHrosom rpynne BDO u komnaHnum MOLGA

Consulting.

OpuH 13 cospatene U pa3paboTyMK meToaonorum PernTMHra monoablx meamna-meHenKepos
Poccuu, KoTopblit BbinyckaeT Odgers Berndtson B coTpyaHuyectse ¢ PwC.

OKOHYMN POCCUMIACKUIM FOCYyAapCTBEHHbIM FyMaHUTapHbIA yHuBepcuteT (PITY), acnupaHTypy B
NHCcTUTyTe poccuiickoi nctopmm PAH.

TaTbAaHa AHaHbeBa, [lnpeKkTop no passuTtuio "Anoctpodp-megma'.

B 2014 -2015 pykoBoguTenb npoeKkta «bpeHa paboTtogaTtens» [ockopnopauun PocaTom.
MpenoaasaTtenb Kypca MapKeTuHr ycayr B nporpamme MBA B Bbiclwieit wkone meHeakmeHta HAY,
BLUS (Mockgsa). bonee 15 net paboTbl B 6M3Hece Ha CTbike ABYX chep: MapKETUHTa U ynpaBaeHUA
nepcoHanom. bonee 10 net onbiTa B obnactm, cBA3aHHOM c noabopom nepcoHana, HRA
KOMMYHUKauuamm n HR-bpeHamnHrom. PaboTtana B n3gaTesnibCKOM OM3Hece, 3aTemM B BeAyllewn
PEKPYTUHTOBOM KOMNaHUN «AreHTcTBO KOHTaKT», IT- KoMmnaHuK. 3anyckana U pa3sBuBasia MPOEKT|
no noabopy nepcoHana yepes ppunaHc-pekpyTepo B PeKkpyTHeT. ABTOp cTaTel B NpoduabHbIX
YPHanax, NOCTOAHHbIA CAMKEP BeAyWMX POCCUUCKMX KOHPEpeHUUint no ynpasieHUI
nepcoHanom. B KayecTBe KOHCY/nbTaHTa W TpeHepa paboTana € BeAyWMMM POCCUNCKUMU WU
MeXAYHAPOAHbIMU KOMMAHMAMM, TaKMMM Kak 3M, dkecmo, Video International, Dell u npouune.

UmeeT Tpu BbICLIUX O6pa3OBaHVIFIZ MaTeMaTnKa, SKOHOMUKaA U CBA3U C O6U.I,€CTBEHHOCTb}O.




OKcaHa KputukoBa, pyKoBOAMTE/Nb MO BHYTPEHHUM KOMMYHUKAUMSAM TPynnbl KOmAaHwui «T
Mntoc».

15-Tn neTHu onbIT PabOTbl B KPYMHbIX MEXAYHAaPOAHbIX U desepanbHblX KOMMNAHUAX, B TOM YMcae
c 2008 no 2015 rop, - pykoBogutenem no BHYTPUKOPMNOPATUBHbIM KOMMYyHMKauuam u KCO
NpoeKTam KOMMaHUM «Nbaopaso»

AHTUKPU3UCHBIA ~ MEHEeOXMEHT,  MNPOrHO3MpPOBAaHWE  BO3HMKHOBEHMA  MMWUAMKEBbLIX U
KOMMYHMKaLMOHHbIX Npobsiem, pa3paboTKka TEXHONOrMYECKMX NPUEMOB UX NpeaynpexaeHns U
NOKanusauuu;

Pa3paboTka UMMAKEBOrO NO3ULMOHMPOBAHUA, CO34aHME N pean3aLmnsa KOpnopaTUBHbIX
KOMMYHUKaLMOHHbIX CTpaTernin 8 061acTn BHYTPEHHUX M BHELLHUX KOMMYHUKALUUI;

PasButMe umuaxKa npuBnekaTenbHoro pabotogatens/HR 6peHAWHT, MOHWTOPWHI 340POBbA
bpeHaa paboToaatens (KONMYECTBEHHbIE U KaYeCTBEHHbIE UCCIeA0BaHMUA);

Co3pgaHue cTpaTternii B 06:1acTv KOpnopaTMBHOM CoOuManbHOM cTpaternm n ¢opmmposanua KCO
nporpamm, npuBae4yeHne 6U3Hec-NapTHEPOB K MUX peanusauum u ydyactne B KCO nporpammax
napTHepOoB.;

dopmurpoBaHue cTpaTerMm B3aMMOOTHOLIEHWUI C OpraHaMm BAACTU U ynpaBaeHuA
pernoHasibHOro YpoBHsA, GMHAHCOBLIMW OPraHU3aLMAMM U OTPACAEBbIMM COKO3aAMMU;

Naypeat «Mepgna-MeHegxep Poccun 2010», AKMP, HOMMHauua  «3a co3faHue cucTembl
BHYTPEHHMUX KOMMYHMKALMIN N yNPaBAAEMOCTb NPOLLECCOM B YC/IOBUAX KECTKON KOHKYPEHLUMK C
LeNblo COXPAaHEHMA KOMMNAHUKU HA PbIHKE W POCT NOKa3aTenem».




KapuHa OcunoBa, pykoBoauTeNnb OTAENA BHYTPEHHUX KOMMyHMKaumin OO0 «Jlepya MepneH
BocTok».

Mo npodeccun — yunTenb MHOCTPaAHHbIX A3bIKOB. Kapbepy Hayana B KomnaHum OO0 «Jlepya
MepneH Poccua» Ha NO3MLMKN aCCUCTEHTA AMPEKTOPA NO NepCcoHany, 3aTem B Te4eHUEe HECKOIbKUX
NleT 3aHMManNacb COMPOBOXAEHMEM MHOCTPAHHbIX COTPYyAHMKOB, a ¢ 2012 ropga pyKoBOAMT
BHYTPEHHMMW KOMMYHUKALMAMU B KOMNAHUM.

Nlepya MepneH — mexayHapoaHaa KOMMaHUA-pUTEnnep, Cneunanmsmpyrolanca Ha npoaaxe
TOBApPOB ANA CTPOUTENbCTBA, OTAENKM WM OBycTpoMcTBa goma, gaum u caga. Jlepya MepneH
nomoraeT Nt4AamM BO BCeM mupe 61aroyCTpouTb XKUAbe N YAYYLWUTb KauecTBO XU3HU. KomnaHwua
Nepya MepneH exoauT B rpynny ADEO, KoTopas 3aHMmaeT 1-e mecto B EBpone n 3-e mecTto B mmpe
no o6bemam npoaa B cermeHte DIY.

Hauna Cadapanu, anpekTop AenapTaMeHTa no ynpasieHUIO TanaHTaMM KOMNaHUK «[lenonTy,
CHT.

Haunna npuwna 8 Oenont B 2008 roay, B obLiel CnoXHOCTM OHA MMeeT bonee nATHagUaTU NeT|
OonblTa yNpasB/ieHMA MNEepPCOHANOM B Pa3/IMYHbIX MeXAYHapOoAHbIXx KomnaHuax CLUA, YKpauHbl,
Poccum n AsepbaiigkaHa. Hamna TakxKe MmeeT 3HAYUTENbHbIN ONbIT BHELWHErO KOHCY/IbTaHTa Mo
HR TpaHcdopmaumm u BHeApPeHUD NPOrpamm MOTMBALUKM, OLEHKU 3PPEKTUBHOCTU Tpyaa,
0byyeHUs 1 pPa3BUTUA, MYIbTUKYIbTYPANbHOCTU U BHYTPEHHUX KOMMYHUKaLUA.

Haunna nonyuynna cteneHb Maructpa B 061aCTU KOMMbIOTEPHbIX TEXHONOTMI A3epbaiaskaHCKOro
TexHn4yeckoro YHMBEPCUTETA, a TaKKe CTeNeHb 3KBMBANEHTHYIO Marncrpy B 061actu ynpasieHus
nepcoHanom Yuusepcuteta Nottingham Trent. Hauna sasnaetca uyneHom MexayHapoaHom
Accounaumm AunnomunpoBaHHbix Cneumannctos (Chartered MCIPD) n yneHom MexxayHapoaHoM
depepauum Koyumra (ICF)




Onbra YcaueBa, MeHegKep HanpasneHusa «ObydeHue M pas3BuTME NepcoHana Ayauta» B
AenapTameHTe Mo ynpasBaeHUIO TalaHTaMU KOMNaHUK «enonT».

Onbra umeet 6onee cemu netT onbiTa paboTbl B 06/1aCTM KOPNOPATUBHOTO 0OYYEHUA U BHYTPEHHUX
HR KommyHuMKaumin. Onbra npuwna B «denont» B 2008 roay Ha No3uUMIO CTaxKepa M NpoLuaa nyTb
A0 MeHea)Kepa HanpasneHua «ObyvyeHue u pas3BuTMe nepcoHana Ayauta». [lommmo onbiTa B
pa3paboTke niaHa obyvyeHMA U pPa3BUTMA MepcoHana, paspaboTKu, BHeZpPEeHMA U NpoBeAeHUA
pa3nunyHbIX obydatowmx nporpamm, Onbra MMeeT OMbIT Pa3paboTKM W NpoaBUKeHUa bpeHaa
pabotogatena BHYTPM KOMMNAHWKM, CO3A4AHMA MPOMO-KaMMNaHWW ANA PA3/INYHbIX NPOrpaMm M
Hanpas/eHu obyyeHua, pa3paboTKn 1 BHegpeHUA naaHa HR KoOMMyHMKaUWA.

Onbra 3akoHumna PYAH no cneumanbHoctM «CBA3M C 06LLECTBEHHOCTbIO», YCMNELWHO 3alMTUB
annnom no teme: «PaspaboTka u npoaBukeHne bpeHaa otaena obydyeHus B komnaHum Deloitte
CHI».

EkatepmHa KoHOBanoBa, meHeaKep No OpraHn3auMoHHOMY pa3BuTuio Mpynnbl KomnaHuin Danone
B Poccum.

B cdepy KomneTeHumt BXOAUT yNpaBaeHNE OPraHM3aLMOHHbIMM NPeobpasoBaHUAMM B MPOEKTaX
TpaHchopmaummn 6usHeca, obnagaeT sKcnepTMsonm B 061aCTU, KOPNOPATUBHOM KyabTypbl M
BHYTPEHHMX KOMMYHUKaLNA.

o npunxopa B Danone Poccua pabotana B KomnaHuu EY, roe oteeyana 3a ynpassieHUe n pa3Butue
NPaKTUKM  «YNpaBneHWe  OpraHM3auMOHHbBIMW  U3MEHEHMAMM» B  00/11aCTM  OKasaHwus
KOHCY/IbTaUMOHHbIX YCAYr MO MNOBbIWEHUIO 3PpPEeKTUBHOCTM AeaTenbHocTM. B «MAM BaHK»
3aHMMaNa PYKOBOAALLYIO NO3ULMIO B TPynne KOMMYHUKATUBHbIX TEXHOIOTUIA, a B «enont», CHI
pykoBoauna npoektamn B obnactm KCO M cneumanbHbiX MapKETUHroBbIX MHMUMATMB. CBOWM
npodeccnoHanbHbin Nyt B 2004 r. B KOMmnaHuu Gasunie Research, N.V. Nederlandse Gasunie.
OkoHumna TlocymapCTBeHHbIN yHMBepcuTeT ynpasneHuma (Mockea, P®) no cneumnanbHocTH
«MapkeTuHr», nonyymna creneHb 6akanaspa B o6nacTM «YnpaBneHUa MapKeTMHrom» Bbicwen
wKonbl SAXION (3Hcxepe, HuaepnaHapi).




EkatepuHa TbIWKOBCKaA, PyKoBOAMUTENb AeNapTaMeHTa KOPNopPaTUBHOMN Ky/IbTyPbl U BHYTPEHHUX
KOMMYHMKauunii "M.Bngeo".

3KcnepT B 061aCTN BHYTPEHHUX KOMMYHMKaLLMN, KOPNOPATUBHOM Ky/bTypbl, KOPNOPATUBHbIX
MepPONPUATUIA.

KapbepHbin nyTb Havana B 2003 rogy B npotokone ®CK EIC B KayecTBe chneumanncta no
opraHusauumn KopnopaTtnsHbix meponpuatnit. C 2006 roga EkatepuHa BO3rnasnana HanpasaeHue
BHYTPEHHUX KOMMYHUKauuin B BTB24, rae ¢ HynA co3gana KaHanbl UHGOPMUPOBAHUA M NONYYEHUA
obpaTHON cBA3W, pa3paboTana cucTeMy KOPNOPATUBHbIX COPEBHOBAHWM ANA COTPYAHWKOB
PO3HUYHOM CeTM M OTBeYasa 33 BCE BHYTPUKOpnopaTuBHble cobbitva. B 2011 roay EkatepuHa
npucoegmHunacb K KomaHge OprkomuteTta «Coum 2014» B KayecTBe pyKoBOAMTENA YNPaBAEHUA
BHYTPEHHMX KOMMYHMKAUWUKN, rae paspabotana WM peanusoBana CTpATErnio BHYTPEHHMUX
KOMMYHMKaUUIA Ha nepuoa NoAroTOBKM WM NpoBeaeHuAa 3uMHMX urp B Counm B 2014 roay.
OTpenbHoM 3acnyroi EkaTepuHbl ABnsetca GopMUpoBaHne N obyyeHne KOMaHAbl YyNpaBAeHUA U
60 BONOHTEPOB-KOMMYHMKATOPOB, KOTOpPble peann3oBann nporpammy UHGOGOPMUPOBAHUA,
MOTUBAUUM U MNoouwpeHMa 55 TbiICAYHON KomaHAbl nepcoHana Urp. B oktabpe 2013 roga 3a
Ccepbe3Hbl BKAa4 B MOArOTOBKY OAMMMAMMCKMX Urp Gblna HOMWHMPOBAHA B (aKeNOHOCUbl U
npoberkana yactb dctaderbl OnMMNUNCKOro orHA. 3a BKnag B nposegeHne ONMMMIUNACKUX U
MNapanumnuiickux Urp 8 Coun B 2014 roay nonyymna 6narogapHocTn oT MexKayHapoaHoro
ONMMNUIMACKOTO KomuTeTa, MexayHapoaHOro napaaMmnmMmnckoro Kommuteta u Mpasutennocrea PO.
B ceHTAbpe 2014 npucoeauHunacb K KomaHae «BbimnenKoma» B KayecTBe pyKOBOAUTENA
AenapTameHTa KOPNopPaTUBHOM KY/IbTYpPbl M BHYTPEHHUX KOMMYHUKALWA.

EkaTepuHa ¢ oTaMumMem OKOHYMNA MOCKOBCKMA TOCYAAPCTBEHHbLIA YHUBEPCUTET Ky/AbTypbl W
MCKYCCTB NO cneunanbHoctn  «Kyabtyponor», [llporpammy MBA «loautnyeckne u
6M3HecKOMMYHUKaunm» 8 HAY BLU3.
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BacunuHa bykuHa, HR-akcnepr.

NmeeT cTax paboTbl B chepe ynpasneHuna nepcoHanom 6onee 16 net B cnepyowmx oTpacnax:
OEBeNONMEHT U CTPOUTENbCTBO, YNpPaBAEHUE WUIOW HeABUMKMMOCTbIO, PO3HUYHAA TOProsaA
(mebenb, aekop, NHTepbepHble peweHns), UT, cTpoimatepunanbl, B TOM YMCE B POCCUNCKUX U
MEXAYHAPOAHbIX KOMMAHMAX C ObOWMpHON dunmManbHOM ceTbto. B KauyecTBe aAupekTopa no
nepcoHany [pynnbl KomnaHuii MOPTOH ocywectBasia UEHTPaAM30BaHHOE YynpasJ/ieHue
AenaptameHTamu nepcoHana scex cermeHToB 'K MOPTOH, peanusauuto Ctpaternyeckoro naaHa
'K MOPTOH B ob6nactu YnpaBneHua NepcoHas oM W Pa3BUTUIO KOPMOPATUBHOM KyabTypbl Ha
ocHose LleHHocTen, Muccun n BugeHus.

O6pasoBaHue B 061aCT COLMONOTUM, MCUXONOTUN U NCTOPUMN NONUTUYECKON MbIC/IM NOAYHYMNA HA
6ase MI'Y nm. JlomoHocoBa.

MmeeT cneunanmsaumio B NpoeKkTax no BHegpeHno CH6anaHCMPOBAHHOMW CUCTEMbI MOKasaTenen,
lpengmpoBaHna, ACCECCMEHT-UEHTpaA W aTTecTauuun. ABNAETCA NPU3HAHHbIM 3KCNepToM B
06nacTAX: OUeHKa M obyyeHuWe NepcoHana, PasBUTUE SINLEPOB U KAKOYEBbLIX OMOPHbIX Kagpos,
ynpaBneHve TanaHTamMu, HACTaBHMYECTBO W KaApoOBblM pe3eps, YNpaB/ieHMe KOpPnopaTUBHOM
KyNbTypOM U OPraHU3aLuMOHHOM MAEHTUYHOCTbIO.

BbicTynaeT cnMkepom 1 MoAepaTopOM OTPACNEBbIX KOHPepPEHLUNI, ABNAETCA CNMKEPOM
HeadHunter, aBTopom pa3paboTok Ha Temy EVP u HR-6peHAMHra (4acTb KOTOpPbIX MpPU3HaHa
«NYYWMMW NPAKTUKAMU OeCATUNETUAY), NOYETHbIM cnnkepom PBK. YneH AKKpeauTauMOHHOro
coBeta AMP (npoBoauna akkpeguTaumio Kadeapbl YnpaBaeHma yenoseyeckummn pecypcamm HUY
BLU3). «3onoToit aBTOp» 2009 roaa no Bepcum noptana Executive.ru.




UpuHa CemeHoBa, Buue-npesngeHT no mapketnHry MAYKOR

B komnaHnm MAYKOR c 2011 roga. OcyuwecTtsnfaetr GopMUpoOBaHME MAPKETUHIOBOM CTpaTeruu,
KOMMNAEKCHOe YynpaB/ieHMe MapKeTUHIOM, OTBeYyaeT 33 KOpMNopaTUBHble KOMMYHUKaUMK WU
ABNAETCA WAENHbIM  NMAEPOM NPOrpamm KOPMOPATUBHOM COLMANbHOM OTBETCTBEHHOCTM
KomnaHun. o npuxoga 8 MAYKOR, ¢ 2006 no 2011 rr. 3aHMMana gOMXKHOCTb BMULUEe-Npe3ngeHTa
No MapKeTUHry u uHpopmaumoHHon nonntmke MK «KomnbtonnHK». B 2004—2006 rr. Bo3rnaensna
OVNPEKUNIO MapKeTuHra UT-KoHcanTMHroso KomnaHum GMCS.

ABTOp MHOMMX nybAMKauMih MO BOMPOCAaM MapKeTUHra U  MeHegmeHTa. OKoHYMna
CaHKTlMeTepbyprckMin rocyaapcTBeHHbIM yHuBepcuteT. MNonydmna creneds MBA B Poccuitckon
aKaZeMMN HAPOAHOIo X03ANCTBA U rOCYAapPCTBEHHOM Cy»Kbbl npu MpesngeHTe PO.

AneKkce EmenbaHOB, pyKoBOAMUTENb MPOEKTOB, YnpaBaeHwe no pabote c nepcoHanom, MAO
«OlK-2».

dKcnepT B 061aCTU MOCTPOEHMA KOPMOPATMBHbLIX CUCTEM YMPAB/AEHMA 3HAHMAMM, PaA3BUTUA
KOPNOPATMBHOM Ky/NbTypbl U MOCTPOEHUA cuctem 6narononyyms, ynpaBieHWA BHYTPEHHUMU
MapPKETUHIOBbIMW KOMMYHUKaLMAMKU. MmeeT 25 neT onbitTa paboTbl HA PyKOBOAALLMX MO3ULUAX B
mapketuHre m HR B KomnaHuax Yellow Pages, JTI, «JleHTta». MapTHep «KM Alliance» no
HanpasneHunto HR, akcnept npemun «MAKE», unen [paBneHns Accoumaumn KapbepHbIX
npo¢deccMoHanos.




AHpgpeit MaHoB, HR meHeaxep, BoctouHasa EBpona, Pernod Ricard Rouss.

PaboTaeT B KomnaHuu MNepHo Pukap ¢ 2012 roaa. B 30Hy 0TBETCTBEHHOCTU BXOAWUT pa3paboTka HR
CTpaTernm B permoHe B COOTBETCTBMM C OM3HEC UEeNAMM, NPOorpaMma KOMMNEHCAUMI U NbroT,
nposeseHWe rofoBoM OLEHKN B Poccumn u BHeapeHWe npoueaypbl B 4pYrnx CTPaHax pernoHa; a
Takxe aBTomaTtusaumna HR npoueccos, co3gaHue NOAUTUK U npouenyp. Peannsyemble NpoeKThb:
CO3[aHMe eAMHOro npocTpaHcTBa OOy4eHMA Ha TeppuUTOPUM PErnoHa, BBeAEHME CUCTEMb
NHAMBMAYANbHbIX N1AHOB PA3BUTUA, 3aMNYCK JIOKA/IbHOM MPOrpaMmMbl NO YNPABAEHUIO TalaHTaMM,
BeJeHWe npoeKTa Mo WUCCNef0BaHWUIO YAOBAETBOPEHHOCTU COTPYAHMKOB, a TaKXe co3faHue
e4MHOr0 KOMMYHMKaLMOHHOIo npocTpaHcTBa ansa HR npodeccmoHanos pervora. [lo npuxoga B
MepHo Pukap ¢ 2007 no 2012 pabotan B KomnaHum Quintiles Transnational

(MupoBoi anaep B obnactn npegocTaBneHna papmaLeBTUHECKUX YCAYT), TAe 3aHUMAN NO3ULMIO
HR 6usHec-napTHepa no Poccmmn, oTBeYas 3a CTpaHbl pernoHa LieHTpanbHoM 1 BoctouHowm EBponbl,
n CpegHero Boctoka. C 2005 no 2007 paboTan KOHCY/bTAaHTOM MO noAabopy nepcoHasna B
peKkpyTnHrosom areHtcTee Kennm ®duHaHcosble Pecypcebl (nogpasaeneHue Kennm Cepsuces

CHT).

B 2003 roay okoHumA ¢-T ncmuxonorum MIY mm. M.B. JlomoHocoBa. CepTuduumposaH B obnactm
NPOBEAEHNA WHTEPBbLIO NO KOMMeTeHuMAm (KomnaHua DDI) M npoBeAeHUs LEHTPOB OLEHKM
(komnaHuma SHL).

AnuHa Mopo3oBa, pykosoauTenb LleHTpa KoprnopaTuBHbIX KOMMYHUKaunii MAO «lMoyta baHK».

B «Mouta BaHKe» 3aHMMaeTca pasBMTMEM KOPNOPaTUBHOM coumanbHon cetu LetoBook, KoTopasn
ABJIAETCA K/HOYEBbIM MHCTPYMEHTOM KOMMYHUKALUN.

MocnepgHue 10 net BmecTe C TPaAMUMOHHbIM (YHKUMOHANOM Cheunanncta no CcBsA3aM C
06LLEeCTBEHHOCTbIO 3aHUMAETCA KOMMbIOHUTU-MEHEAXKMEHTOM, MPENMYLLECTBEHHO HAa UHTEPHET-
nnatoopmax. Pabotana B 3kypHanuctmke, PR, MapKeTMHre, KOMMYHUKaLUAX B KOMMNaHUAX-IMAepax
pasHbIX MHAYCTPUM («JlebeaaHckmniny, «MHHOBa Cuctemc», «Knpa
MnactuHUHa CTnab» U T.4.)

OKoHuuna pakynbTeT XKypHanuctnkn MrIry num. M.B. JlomoHocosa.




MBaH Hedepgbes , PykoBoautens Knyba Urpodpukatopos Why42

3aHumaeTca urpodukaumeir (Gamification) c 2014 roga. bonbwe 10 net pabotan B obnactm
MapKeTUHra, aHa/IMTUKN U OpraHM3aummM MeponpuUaTUA.

Kypc «Urpodurkauma» Ha nnatdopme Stepik.org, co3aaHHbIN ocHoBaTensamu Knyba
Urpodukatopos, B 2016 roay Ha KpynHenwei B EBpone KoHpepeHLMM No 06pa3oBaHMIO
EdCrunch npu3HaH ny4ywnm oHNAH-KYpPCOM B POCCUMM B KaTEropmMmn ryMaHUTAPHbIX HayK.




